3akoH PT ot 12.05.2003 N 16-3PT

(peg. ot 09.12.2023) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"06 obpalueHusix rpaxkaaH B Pecnybnuke TaTapcTtaH" [aTta coxpaHerus: 20.03.2024
(npuHaT I'C PT 11.04....

12 masg 2003 rona N 16-3PT

3AKOH
PECNYBJINKUA TATAPCTAH

OBb OBPALLEHUAX NTPPAXOAH B PECINYBJIMKE TATAPCTAH

[TpunsT

lNocynapcrBennsim CoBeTOM
Pecniy6nuku Tatapcran

11 anpens 2003 rona

CHUCOK U3MEHSIONIUX TOKYMEHTOB
(B pen. 3axonoB PT ot 24.07.2014 N 75-3PT, ot 14.05.2018 N 32-3PT,
ot 01.03.2019 N 10-3PT, ot 06.04.2023 N 24-3PT, ot 09.12.2023 N 124-3PT)

Maea 1. OBLWUE NOJIOXKEHUA
Crartbs 1. MpaBo rpaxaaH Ha obGpalueHue

1. B Pecniybnuke Tarapcran kaxablii rpakJaHUH MMEET IPaBO OOpaliarbcs JIMYHO WIH 4Yepe3
CBOET0 IPEICTABUTEIISA, @ TAK)KE HANPABISTh UHAMBHyalbHbIE U KOJUIEKTUBHBIE OOpallleHHs, BKIIIOYast
oOpamieHus: 00beIMHEHUH TPakJaH, B TOM YHCIIE IOPHUAWYECKHX JIMI, B TOCYIAapCTBEHHBIE OpraHbl,
OpraHbl MECTHOTO CaMOYIPABJIEHUS U MX JOJDKHOCTHBIM JIMIIAM, B TOCY/IapCTBEHHBIE U MYHULIUITIAIbHbBIE
YUpPEXKJIEHUS M WHBbIE OpPraHM3alliM, Ha KOTOPbIE BO3JIO)KEHO OCYLIECTBJIEHHWE ITYOJUYHO 3HAYMMBIX
GyHKIMH, U UX JOJDKHOCTHBIM JIMIaM (ajiee - OpraHbl U JODKHOCTHBIE JIMLA).

2. T'paxxgane peanu3yroT HpaBo Ha oOpamieHue cBOOOJHO U J0OpOBOJIbHO. OcCylecTBIEHHE
rpaxJaHaMy IpaBa Ha oOpallleHre He JOJDKHO HapyllaTh paBa U CBOOOIbI APYTUX JIMIL.

3. PaccmoTpenue oOparieHuit rpaxaad OCyIIeCTBISIETCS O€CIIaTHO.
CtaTtbsa 2. OCHOBHbIE NOHATUA, UCNOJb3yeMble B HacTosiweM 3akoHe

1. JInst neneit HacTosiiero 3akoHa Mo/l KOJUIEKTUBHBIM 0OpaIlieHUeM MOHUMAETCsl o0palleHue AByX
u Oozee rpaxnaaH, oOparieHue OOBEIMHEHMH TpaXkJaH, B TOM 4YHCIE IOPUIUYECKUX JIUI, a TaKKe
oOpailieHue, MPUHATOE ITyTEM T'OJI0COBAaHUS WK cOOpa MOANKMCEH yYaCTHUKOB MUTHHIA WM COOpaHUs.

2. VlHple OCHOBHBIE MOHATHUS, IPUMEHSAEMBIE B HACTOSIIEM 3aKOHE, UCIIOJIB3YIOTCS B TEX 3HAUCHUSX,
B Kakux OHHU onpeneneHbl PenepanbHbiM 3akoHOM OT 2 Mas 2006 roma N 59-®3 "O mnopsake
paccMoTpeHus oOpamieHuit rpaxkaan Poccuiickoit ®denepamuu” (nanee - ®PenepanbHblii 3akoH "O
MOPSIIKE PacCMOTpEHUs oOparteHnit rpaxkaan Poccuiickoit denepanun').

Ctatbsni 3. [lpaBoBoe perynupoBaHue TMNPaBOOTHOLWEHUN, CBA3aHHbIX C
paccMoTpeHnemM obpalieHnn rpaxgaH

www.consultant.ru CrpaHumua 1 13 12
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RLAW363&n=87709&date=20.03.2024&dst=100007&field=134
https://login.consultant.ru/link/?req=doc&base=RLAW363&n=126979&date=20.03.2024&dst=100007&field=134
https://login.consultant.ru/link/?req=doc&base=RLAW363&n=137492&date=20.03.2024&dst=100007&field=134
https://login.consultant.ru/link/?req=doc&base=RLAW363&n=175422&date=20.03.2024&dst=100136&field=134
https://login.consultant.ru/link/?req=doc&base=RLAW363&n=179801&date=20.03.2024&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=454103&date=20.03.2024&dst=100019&field=134

3akoH PT ot 12.05.2003 N 16-3PT

(peg. ot 09.12.2023) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"06 obpalueHusix rpaxkaaH B Pecnybnuke TaTapcTtaH" [aTta coxpaHerus: 20.03.2024
(npuHaT I'C PT 11.04....

1. IlpaBoOTHOIIEHUS, CBSI3aHHBIE C PAaCCMOTPEHUEM OOpaLIeHUH TIpaxaaH, pPeryIupyroTcs
Koncrurynuein Poccuiickonn ®enepauuu, MexayHapoaHbiMu jporosopamu Poccuiickon denepanuu,
benepanbHBIMU 3aKOHAMHU.

2. Konctutyus Pecnybnuku Taraperan, HacTosmuid 3aKOH U MHBIE HOPMAaTHBHBIE IPABOBHIE aKThI
Pecniy6nukn TarapcraH ycTaHaBIMBAIOT IOJIOXKEHMsI, HANpaBICHHbIE Ha 3alllUTy IpaBa IpakiaaH Ha
oOpalieHue, B TOM 4YHCIE yCTAaHABIMBAIOT TapaHTHH IpaBa Ipa)kIaH Ha oOpalleHHe, IOMOIHSIONINE
rapaHTuu, ycraHoBieHHble PDenepanbHbiM 3akoHOM "O mHOpsAAKE PacCMOTPEHUs OOpallleHWH Trpa)iaH
Poccuiickoit ®eneparun'.

Maea 2. PACCMOTPEHUE OBPALLEHUNA TPAXKOAH

Cratbsa 4. O6palleHue rpaxaaHuHa, U3fioXxeHHoe B NMCbMeHHOW cdopme, B ¢hopme
3NEeKTPOHHOro AOKYMeHTa

1. OOpamenue rpakJaHUHA, W3JO0XKEHHOE B NHCbMEHHOW (opme, MOIKHO cojaepkaTh JHOO
HAaMCHOBAaHHME OpraHa, B KOTOPBIA Hampamisercs oOpamienue, auO0 (GaMUIHIO, HMs, OTYECTBO
COOTBETCTBYIOLIET0 JOJUKHOCTHOTO JIMIA, JIMOO JOJDKHOCTh COOTBETCTBYIOLIETO JIMIA, a TaKxkKe
U3JI0)KEHHE CYIIECTBA MPEUIOKEHHUS, 3asSBICHUS WM Kalo0bl, (aMUINIO, UM, OTYECTBO (TIOCIETHEE -
IpU HaJIMYMM) IpaxkJaHUHA, MOYTOBBIM ajapec, ajpec 3JIEKTPOHHOM MouThl JUO0 aapec (yHHUKAIbHBIN
UACHTUPUKATOP) JIMYHOTO KaOWMHETAa TPU  KCIOJB30BaHMHM  (pelepaibHOM  rocyaapCTBEHHOMN
MHGOpMaLMOHHOM cucTeMbl "EMUHBIN MOpTan rocyJapCTBEHHbIX M MYHMIMIAIBHBIX YCIyT (QyHKIuIT)"
(manee - anpec MyHOro KabuHeta Ha EnnHOM mopTaiie), 1o KOTOPbIM JOJDKHBI ObITh HAIIPaBJIEHbI OTBET,
YBEJIOMJICHHE O Iepeajipecaliui o0palieHus, JUUHYO MOIIUCh U AATYy.

(B pexn. 3akonoB PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N 124-3PT)

2. TI'paxnane BhpaBe oOpamarbcs C NOPEIJIOKEHUSAMM, 3asBICHUSMH, JKajlobdaMu Ha
rocy/apcTBeHHbIX si3blkax PecnyOnuku Tarapctan, poJHOM s3bIKE WM Ha JI0OOM JIpYyroM f3bIKE
HaponoB Poccuiickoit ®enepanuu, KOTOpbIM OHHM BiafactoT. OTBETHl HAa MNPENJIOKEHUS, 3asBICHMUS,
&KaJloObl TpaXkJaH NAIOTCA Ha s3bIKe OOpamieHus. B ciydyae HEBO3MOXHOCTH JaThb OTBET Ha S3bIKE
oOpallleHus UCTIONb3YIOTCS rocyiapcTBeHHbIE s13bIkH Pecriyonuku TarapceraH.

3. B cnydae, ecniu B MMCbMEHHOM OOpaIlleHUH HE yKa3aHbl (paMHIINs Ipa)<JIaHWHA, HApPaBUBILIETO
oOparienue, win ajapec (MOYTOBBIN aapec, aJipec MEKTPOHHON MOUTHI MO0 ajpec JIMYHOTO KabuHeTa Ha
EnunoM nmoprane), 1o KOTopoMy J0JKEH ObITh HAalpaBlieH OTBET, OTBET Ha oOpaiieHue He aaercs. Ecnu
B YKa3aHHOM O0OpallleHHH COJIepkKaTCs CBEIEHUS O OJArOTaBIMBAEMOM, COBEPIIAEMOM HIIM COBEPLIEHHOM
MIPOTUBONPABHOM JIESIHUH, a TAKXKE O JIUIE, €r0 MOATrOTABINBAOIIEM, COBEPIIAIOIIEM HIIH COBEPILIUBIIEM,
oOpalieHne MoAJISKUT HAIIPABJICHHUIO B FTOCYJapCTBEHHBIN OpraH B COOTBETCTBUH C €r0 KOMITETEHLIUEH.

(B pexn. 3akonoB PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N 124-3PT)

4. B ciydae, ecnu TeKCT MUCbMEHHOTO OOpaIlieHusl He TIOAaeTCs MPOUYTEHHIO, OTBET Ha oOpalieHue
HE JIAaeTCSA M OHO HE IMOJJIC)KHT HAIPABIICHUIO Ha PACCMOTPEHHE B OPTaH WIH JOHDKHOCTHOMY JIUIYy B
COOTBETCTBUHM C WX KOMIIETEHIIMEH, O YeM B TEYEHHME CEMH JHEH CO JHS PerucTpanuu oOparieHus
coo0maeTcsi TrpakJlaHWHY, HAMpaBHUBIIEMY oOOpaieHue, eciu ero ¢GaMuius U ajapec, MO0 KOTOPOMY
JIOJKEeH OBITh HAIIPABIIEH OTBET, MOIAOTCS MPOUTEHHIO.
(B pen. 3axona PT ot 14.05.2018 N 32-3PT)
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3akoH PT ot 12.05.2003 N 16-3PT

(peg. ot 09.12.2023) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"06 obpalueHusix rpaxkaaH B Pecnybnuke TaTapcTtaH" [aTta coxpaHerus: 20.03.2024
(npuHaT I'C PT 11.04....

4.1. B ciy4ae, eciii TeKCT MUCbMEHHOTO OOpaIICHUs HE TTO3BOJISIET ONMPEACIUTE CYTh TIPEIOKCHHS,
3asBIICHHUS WM JKAJIOOBI, OTBET Ha OOpallcHWE HE JAeTCs M OHO HE MOJUICKHT HAINPABICHHIO Ha
pPaccMOTPEHHE B OpTaH WIH JIOJDKHOCTHOMY JIUITy B COOTBETCTBUU C UX KOMIIETEHITUEH, O YeM B TCUCHHUE
CeMH JHEH CO JIHS PETHCTPAliU O0palIeHus] COOOIIaeTCsl IpaXkIaHUHY, HallPaBUBIIIEMY OOpallieHue.
(uacts 4.1 BBenena 3akonoMm PT ot 14.05.2018 N 32-3PT)

5. OOpameHue, TOCTyNHBIIEE B OpraH WIM JODKHOCTHOMY JHIy B (opme 3IEKTPOHHOTO
JOKYMEHTA, TIOJJIC)KUT PACCMOTPEHUIO B TOPSIJIKE, YCTAHOBICHHOM 3aKOHOAATENbCTBOM. B oOparienuun
rpakJaHUH B 00S3aTEIBHOM IOPSAAKE YKa3bIBaeT CBOM (DaMHIIMIO, MMS, OTYECTBO (TIOCIEIHEee - IpHU
HAIMYHMN), aJJpec dJIEKTPOHHOH MOUTHI MO0 aapec JTUYHOro KabuHera Ha EnuHOM mopTane, eciii OTBET
JOJDKEH OBITh HampaBlieH B (popMe 3JIEKTPOHHOTO JOKYMEHTA, W MOYTOBBIA ajpec, €CIM OTBET JOJDKeH
ObITH HampaBlieH B NHUCbMEHHOH ¢opme. ['paxknaHuH BIOpaBe MNPHIOKUTH K TaKOMY OOpaIieHUIo
HEOOXOIMMBIE JIOKYMEHTHI U MaTepUalibl B AJICKTPOHHOU (hopMe MO0 HANIPAaBUTh YKa3aHHBIE TOKYMEHTHI
Y MaTepHaibl WU X KOITMHU B MUCBMEHHOH (hopme.

(B pen. 3akona PT ot 09.12.2023 N 124-3PT)

5.1. Ha mocTynuBiiee B opraH Wi JOJKHOCTHOMY JIMIly oOpallleHue, cofepallee NpeayiokeHue,
3asBJICHUE WJIM 7KaJ00y, KOTOPbIE 3aTParuBal0T MHTEPEChl HEONPEIETICHHOr0 Kpyra JHil, B YaCTHOCTH Ha
oOparnieHue, B KOTOpoM oOxaiyercsi cyaeOHOe pelieHrne, BBIHECEHHOE B OTHOIICHUH HEOTPEICICHHOTO
Kpyra JIML, OTBET, B TOM YMCJE C pa3bsCHEHUEM IOpsaKa 00KaJloBaHMs CyAEOHOIO peIIeHUs, MOKET
OBITh pa3MelIeH ¢ coOrofcHreM TpeOoBaHWK cTaThu 9 HacTosIero 3aKoHa Ha O(QUIIMAIBHOM CaiTe
JAHHOT'O OpraHa B MH(pOPMallMOHHO-TEJIEKOMMYHUKALMOHHOM cetn "MHTepHeT". B ciyyae noctyruienus
B OpraH WIH JOHKHOCTHOMY JIMIYY MMCbMEHHOI'O OOpaleHHs], COIEPKALEro BOIPOC, OTBET Ha KOTOPBIH
pa3MmeleH Ha oULIUaIBbHOM CaiiTe AAHHOrO OpraHa B MH(GOPMAallMOHHO-TEICKOMMYHHUKALIMOHHOM ceTn
"NnTepHer", rpaXaaHuHy, HalpaBUBLIEMY oOpallleHue, B TEUEHHE CEeMU JHEW CO JHS pPErucTparuu
oOparieHus cooOmraercs 3JIEKTPOHHBIN azpec o(uLHaNTBHOTO caifra B
MH(}OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOHN ceTn "MHTepHeT", Ha KOTOpOM pa3MelleH OTBET Ha BOMPOC,
MIOCTaBJIEHHBIA B OOpallleH!H, MPH 3TOM OOpallleHue, coaeprkaliee o0xaloBaHUe CyJeOHOro pelieHus,
HE BO3BpallaeTcsl.

(uacts 5.1 BBenena 3akonoMm PT ot 14.05.2018 N 32-3PT)

6. Hapsiny ¢ ycraHoBineHHbIM HacTosiei cratbet n DenepanbHbiM 3akoHOM "O mOpsIKe
paccMmoTpenus oOpamienuit rpaxkaan Poccuiickoit denepanuu” mopsakoM mojaadu oOpanieHu rpakiaan
oOpallleHue B OpraH, K JODKHOCTHOMY JIMILy MOXKET ObITh IEpeJaHO TeJerpaMMOi WJIM MOCPEACTBOM
(bakcUMUIBHON CBSI3U. YKa3aHHBIE OOpalleHHs OJDKHBI OTBEYaTh TPEOOBaHUSAM, MPEIBIBISEMBIM K
MMCbMEHHOMY OOpallleHHI0, YCTaHOBJIEHHBIM HacTosel cratbell 1 denepanbHbiM 3akoHOM "O mopsiake
paccMoTpenus oOpaieHnii rpaxxaad Poccuiickoit @enepanuu’.

CraTtba 5. O6s3aTeNnbHOCTb NMPUHATUSA OOpaLLEeHUsA K paCCMOTPEHUIO

1. OOpaimienue, MOCTYNUBIIEE B OpPraH WIA JOJDKHOCTHOMY JIMIY B COOTBETCTBHM C HX
KOMITETEHIIHEH, MOIIEKUT 0053aTeIbHOMY PaCCMOTPEHHUIO.

2. B cnyyae HEOOXOIMMOCTH pacCMaTPUBAIOLINE OOpAIIeHHE OpraH M JOJKHOCTHOE JIUIIO MOTYT
o0ecreYnTh €ro pacCMOTPEHHUE € BbIE30M Ha MecTo. [lopsaok opraHu3anuy paccCMOTPEHUsT 00paleHHsI
C BBIE3JJOM Ha MECTO, B TOM UHCIE CPOKH €ro MpPOBEACHMs, YCTAaHABIMBAIOTCA HOPMAaTHUBHBIMU
MIPaBOBBIMU aKTaMH OPTraHOB.
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3akoH PT ot 12.05.2003 N 16-3PT

(peg. ot 09.12.2023) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"06 obpalueHusix rpaxkaaH B Pecnybnuke TaTapcTtaH" [aTta coxpaHerus: 20.03.2024
(npuHaT I'C PT 11.04....

Ctatba 6. PaccmoTpeHue obpallieHus rpaxaaHuHa, agpecoBaHHOEe OOMKHOCTHOMY
nuuy, NOJTHOMOYMUSA KOTOPOro NpeKpaLleHbl

OOpaimienye rpaxJIaHuHA, aJpPECOBAHHOE JOJDKHOCTHOMY JIMIy, IIOJHOMOYHS KOTOPOIO
MIPEKpalIeHbl, PAaCCMaTPUBACTCA JIOJDKHOCTHBIM JIMIIOM, HAa KOTOpPOE BO3JI0KEHO OCYLIECTBIEHUE
YKa3aHHBIX IOJJHOMOYUH.

Cratba 7. HanpaBneHMe n perncrtpaumda nMCbMeHHOro 06pal.l.leHI/I$|

1. I'paxknanuH HampapisieT MHCbMEHHOE OOpallleHHe HEMOCPEACTBEHHO B TOT OpPraH WM TOMY
JOJDKHOCTHOMY JIMIlY, B KOMIIETEHLMIO KOTOPBIX BXOJHUT pEIIEHUE IIOCTaBIECHHBIX B OOpalleHUuu
BOIIPOCOB.

2. TluceMeHHOe oOOpaleHHe TMOMJICKHUT O0S3aTENIbHON pPETUCTpAllud B TEUYEHUE TpeX JHEU ¢
MOMEHTa MOCTYIIJICHUSI B OPTaH WU JOKHOCTHOMY JIUILY.

3. [TuceMeHHOE OOpaleHHe, CoepIKallee BOIPOCHI, PEIICHNE KOTOPHIX HE BXOJUT B KOMITETCHIUIO
JAHHOTO OpraHa WM JOJDKHOCTHOTO JIMIIA, HAIIPABIISACTCS B TEYCHHE CEMU JHEH CO JIHS PETUCTPAIMH B
COOTBETCTBYIOLIMI OpraH WM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMIly, B KOMIIETCHIIMIO KOTOPBIX
BXOOUT pemeHMe IIOCTABJICHHBIX B O6paHI€HI/II/I BOHpOCOB, C YBCIIOMJ'IGHI/IGM Fpa)KI[aHI/IHa, HaHpaBI/IBHIeFO
oOparieHue, o mepeaapecanuy o0palieHus, 3a UCKIIIOYCHUEM CiIy4vas, YKa3aHHOro B 4yacTu 4 crartbu 4
HACTOSIIEr0 3aKOHA.

3.1. IlucemenHoe oOpaiieHue, cojepxaiiee MHPOpMaLUIO O (pakTax BO3MOXKHBIX HapYIIEHUH
3akoHozarenbcTBa Poccuiickoit denepanuu B cpepe MUrpalvy, HaIpaBseTcsl B TEUEHHUE IATU JIHEU CO
JHSI PErUCTpallii B TEPPUTOPUANIBHBIA OpraH (eaepanlbHOr0 opraHa MCIOJHUTENILHON BIAcTU B chepe
BHyTpeHHuxX nen u ['nase (Paucy) Pecniybnuku Tarapcran ¢ yBenomieHHeM rpakiaHMHA, HalIPaBUBILETO
oOpalieHue, o mepeajpecauy ero oOpaiieHns, 3a UCKIIOUEeHHEM Cllydasi, YKa3aHHOTO B 4acTH 4 cTaThu 4
HACTOAIIEro 3aKoHa.

(uacts 3.1 BBegena 3akonoMm PT ot 14.05.2018 N 32-3PT; B pen. 3akonos PT ot 01.03.2019 N 10-3PT,
ot 06.04.2023 N 24-3PT)

4. B clIydae, €CJIM pCHICHUC IMOCTABJICHHBIX B IMMCbMCHHOM O6paH_IeHI/II/I BOIIPOCOB OTHOCHUTCH K
KOMIIETCHIINHU HECKOJIbKUX OPraHOB HWJIM JOJDKHOCTHBIX JIMI, KOIIUA 06paHIeHI/I$I B TCUCHHUEC CCMU I[HCI\/'I (¢{0)
AHA perucTpanuu HalpapJIdC€TCAd B COOTBETCTBYIOIIMC OpTraHbl UM COOTBETCTBYROIIHUM IOJIDKHOCTHBIM
JINIaM.

5. OpraH unm AOHKHOCTHOE JIUIIO NP HampaBlIeHUH MTUCHbMEHHOTO 0OpalleHnus Ha paCCMOTPEHHE B
Jpyroil opraH WIM WHOMY JODKHOCTHOMY JIHI[y MOTYT B CiIydae HEOOXOIMMOCTH 3ampaliiBaTh B
yKa3aHHBIX OpTraHax WIH Y JOHKHOCTHOTO JIMIIA TOKYMEHTHI U MaTepHallbl O pe3ylbTaTax PacCMOTPEHUS
MMUCbMEHHOTO O0paIeHHUS.

6. 3ampeniaercs HaMpaBiATh >Kano0y Ha pPacCMOTPEHHE B OpraH WIH JIOJDKHOCTHOMY JIMITY,
perieHue win ericTre (0e3/1eCTBIE) KOTOPBIX 00KATYETCH.

7. B ciayyae, ecau B COOTBETCTBUM C 3aIPETOM, NPEAYCMOTPEHHBIM YacThlO 6 HACTOSIIEH CTaThH,
HEBO3MO)XHO HaIlpaBJICHHE >KaloObl Ha pacCMOTPEHHE B OpraH WIH JIOJDKHOCTHOMY JIMIy, B
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3akoH PT ot 12.05.2003 N 16-3PT

(peg. ot 09.12.2023) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"06 obpalueHusix rpaxkaaH B Pecnybnuke TaTapcTtaH" [aTta coxpaHerus: 20.03.2024
(npuHaT I'C PT 11.04....

KOMIICTCHIHWIO KOTOPBIX BXOAUT PCIICHUC IIOCTABJIICHHBIX B O6paH_IeHI/II/I BOIIPOCOB, J)Kajo0a
BO3BpAIACTCsl TPAKIAAHUHY C Pa3bsICHEHUEM €ro InpaBa 00XajloBaTh COOTBETCTBYIOUIME PEUICHHUE WU
neiictpue (0e37CiCTBHE) B YCTAHOBJICHHOM MOPSIKE B CY/I.

8. OOparieHue, B KOTOPOM OOXallyeTcsi cyaeOHOe pelleHue, B TCUCHHE CeMH JHEH co IHS
perucTpanuy BO3BpalIaeTCsl TpakIaHWHY, HAIlpaBUBIIEMY OOpalleHHe, C pa3bsCHEHHEM TOpsaKa
00’kaJI0BaHUs TAHHOTO CYyI€OHOTO PEIICHUSI.

(dactb 8 BBenena 3akonom PT ot 14.05.2018 N 32-3PT)

CraTtbsa 8. Cpoku paccMoTpeHusi obpalleHun rpaxaaH

1. Bce Buapl oOpamieHWil - WHAMBHIYyalbHbIE U KOJUJICKTUBHBIC, MOCTYNWBIINE B OpraH WIH
JOJDKHOCTHOMY JIMILY B COOTBETCTBUHU C UX KOMIIETEHLIMEH, pacCMaTpuBaroTcs B TeueHue 30 aHel co aHA
perucTpanuy TUCbMEHHOTO 00pAICHHUS.

1.1. ITucemennoe obpamenue, nocrynusiiee ['nase (Paucy) Pecriybnuku Tatapctan u copepaxaiiee
uHpopManuio 0 (GakTax BO3ZMOXHBIX HapyIIEHHH 3akoHOAarenbcTBa Poccmiickoit denepanuu B chepe
MUTpaliH, paccMaTpuBaeTcs B TeueHue 20 nHel co JHS perucTpaluu MUCbMEHHOTO O0palleHusl.

(uactsb 1.1 BBenena 3akonoM PT ot 14.05.2018 N 32-3PT; B pen. 3akona PT ot 06.04.2023 N 24-3PT)

2. B UCK/IIOUMTENBHBIX CllydyasiX, a TaKKe B Cllydae HalpaBJIEHHUs 3alpoca, MpeayCMOTPEHHOIO
gactbto 1 crateu 10 HacTosmero 3akoHa, pPYKOBOJAWUTEIb OpraHa, JOJDKHOCTHOE JIMIO JHOO
YIIOJIHOMOYEHHOE Ha TO JIULO BIpaBe MPOIJIUTh CPOK paccMOTpeHus obOpaiueHus He Oonee yem Ha 30
JTHEH, YBEIOMUB O MPOJIEHUH CPOKa €0 PaCCMOTPEHHUS I'paX/1aHWHA, HallpaBUBILEro oOpalleHue.

3.0 pe3yiibTarTax pacCMOTPCHUSA O6paH_IeHI/IH rpa)kIaHUHYy HAIPaBJIACTCA OTBET B TCUCHUC TPEX
JHEH ¢ MOMCHTa MPpUHATHUA 1O HEMY COOTBCTCTBYIOLICIO pPCEHICHHMA, HO HC II03JHCEC CpPOKOB,
OIPCACIICHHBIX YaCTiIAMU lu?2 HacTOSIIEH CTaThH.

Ctatbsa 9. HepasrnaweHue cBefeHUMW, CTaBLUMX U3BECTHbIMM OpraHam unu
AOMMKHOCTHbLIM NMLaM, B CBA3M C pacCMOTpPeHMeM o6paLleHU rpaxaaH

1. Tlpm paccmoTpenun oOpalieHud TrpaxkaaH 3ampeniaercs 0e3 cormacus O0OpaTUBIIETOCS
UCTOJb30BAaHUE U PACHPOCTPAHEHUE CBEAEHUH O €ro YacTHOM JKM3HH, a TaKKe He JO0MyCKaeTcs
pasriialieHue cBeIeHU 0 ero paMuwiIny, UMEHHU, OTYECTBE, MECTE KHUTEIbCTBA, pa0OTHI MU y4eOBbI.

2. Ilpu paccMoTpeHuHM OOpalleHHs He JONYyCKaeTcs pasIVIallleHue CBEJIEHUH, colepKaliuxcs B
oOpamenuu. He sBnsercs pasriameHueM CBEIEHHM, colepKamuxcs B oOpallleHuH, HalpaBlieHHE
MUCHbMEHHOTO OOpallleHHsi B OpraH WM JOJDKHOCTHOMY JIMIlY, B KOMIIETEHLUIO KOTOPBIX BXOJUT
pellIeHre OCTAaBICHHBIX B 00paIlleHMH BOIIPOCOB.

Crtatbsa 10. O65A3aHHOCTbL NpeACcTaBNeHUA NMCbMEHHbIX A0Ka3aTesibCTB

1. Opran unu TOJKHOCTHOE JIMIIO IO HANpaBJICHHOMY B YCTAHOBJIEHHOM MOPSAKE 3alpocy OpraHa
WIN JOJDKHOCTHOTO JIMIA, pPacCMaTpUBAIOIIUX OoOpalleHne, 00s13aHbl B TeUeHue 15 qHel mpeaocTaBiIsaTh
JOKYMEHTBI 1 MaTepuajbl, HEOOXOIUMBIE JJIsi pACCMOTPEHMsI o0pallleHus, 3a UCKIIOYEHHEM T0KYMEHTOB
U MaTepuajoB, B KOTOPBIX COJEPKATCS CBEIEHUS, COCTaBJSAIOLIME TIOCYAAPCTBEHHYIO WU HHYIO
oxpaHseMylo (QenepalbHbIM 3aKOHOM TaiHy, M s KOTOPbIX YCTaHOBJIEH OCOOBIH MOPSJIOK
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IPEIOCTABICHHS.

2. I[OJ'DKHOCTHBIG Jiuga, BHUHOBHBIC B  YMBIIUUICHHOM  HCHPCACTABIICHUU I/ICTpe6yeMBIX
A0Ka3aTCJIbCTB, HCCYT OTBECTCTBCHHOCTb B COOTBCTCTBHUU C 3aKOHOAATCIILCTBOM.

CraTtba 11. OpraHmsauumsa NMYHOro npmuema rpaxaaH

1. JInuHplli pUeM IpaxkaH B OpraHax MPOBOAUTCS UX PYKOBOAMTEISMHU M YIOJIHOMOYEHHBIMHM Ha
TO JIMLIAMH.

2. Ilpu opraHu3anuu JIMYHOIO MpUEMa T'PakJaH B OpraHax y4YUTHIBAIOTCA TPEOOBaHUS K MOPSAKY
JUYHOTO TMpHeMa TrpaxkiaH, ycraHoBiieHHble DenepanbHbiM 3akoHOM "O MOpAIKE PaCCMOTPEHUS
oOpamenuit rpaxxkaan Poccuiickoit @enepammu’.

3. HpI/IeM HAOJIKCH IIPOBOAUTHCA B YCTAHOBJICHHBIC JHU WU Y4Chbl, B y,Z[O6HO€ A I'paKjaaH BpEMs, B
H€O6XOIII/IMI>IX ClIydasx - B BCUCPHHUC YaChl, 10 MECTY pa6OTI)I H JKHUTCJIbCTBA. HpI/I 9TOM JOJIXKHBI OBITH
YCTAHOBJICHBI THU (He MCHEC IBYX I[Heﬁ B MCCHI_[) " YacChbl [IprUEMa pYKOBOAUTECISAAMU OPraHOB.

4. Undopmanuss 0 MecTe mnpHema, YCTAHOBJICHHBIX MJIA IMpUEMa JHSIX M 4YacaX, KOHTAKTHBIX
TerneoHax JIOMKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a IOATOTOBKY IMpHUeMa TpakaaH, JOBOJUTCS [0
CBEJICHUS IPaKJaH yepe3 HH(HOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT" u (Uin) cpencra
MaccoBoi MHGpopManuu. YKa3aHHas WHGOpMalUs TaKXKe pa3MellaeTcs B OOIIEJOCTYIHBIX MecTax B
3IaHUSIX OPTaHOB.

(uactb 4 B pen. 3akona PT ot 14.05.2018 N 32-3PT)

5. Ha KaXXI0ro rpaxaaHrnHa, 3alliCaBIICroCda Ha NprueM, 3allOJIHACTCA KapTOUKa JIMYHOI'O IIpueMa, B
KOTOpOﬁ YKa3bIBAKOTCA:

1) dbamunust, UMs U 0OTYECTBO OOPATUBILIETOCS;

2) aapec ero MecTa KHUTEIbCTBA;

3) bamuus TOJKHOCTHOTO JIMIA, BEAYIIETO IPUEM;

4) uHBIC HEOOXOAMMBIE CBEICHUS.

6. [Tpu TMIHOM TpHEMe TPaKIaHUH MPEABSBIISICT JOKYMEHT, YIOCTOBEPSIOMINI JIMIHOCTb.

7. B cnyuae, ecnu M3J0XKEHHBIE B XOJ€ JIMYHOTO MpHEMa B YCTHOM oOpamieHuu (GaxkThl U
OOCTOSITENILCTBA SIBJISIFOTCSL OYEBUAHBIMU M HE TpeOyIOT JIOMOJHUTENbHON TMpPOBEPKH, OTBET Ha
oOpallleHue ¢ corjacus rpakJaHNHa MOXKET OBITh JaH YCTHO JOJDKHOCTHBIM JIMIIOM, OCYIIECTBISIOIINM
npueM, O 4YeM MACJIACTCA 3allrChb B KApTOYKE JIMYHOIO IIpHEMA, KOTOpasd IMOATBECPKIAACTCA JIAYHOHU
MOJINKUCKHIO 3asABUTENS. B ciyyae OTCYTCTBHS COTJIacHsl TpakJaHWHA HAa YCTHBIA OTBET WJIM OTKaza OT
MMOATBCPIKACHUSA JIMYIHOM IIOAIMUCHIO 3aIlIMCU O TAKOM COIJIaCHUH NACTCs MHUCbMEHHELIA OTBET IO CYLICCTBY
MOCTABIICHHBIX B OOpAIllEHUU BOIIPOCOB.

(dactpb 7 B pen. 3akona PT ot 14.05.2018 N 32-3PT)

8. IlucpmeHHOE oGpameHHe, NPpUHATOC B XOAC JIMYHOTO IIpUCMA, IHNOMJICIKUT PErucTpaliu H
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"06 obpalueHusix rpaxkaaH B Pecnybnuke TaTapcTtaH" [aTta coxpaHerus: 20.03.2024
(npuHaT I'C PT 11.04....

paccmarpuBaeTcsi B IoOpsake, ycraHoBieHHOM ®enepanbHbiM 3akoHOM "O mopsake paccMOTpPEHUs
oOpamienuit rpaxaad Poccuiickoit @enepanuu’ 1 HACTOAMUM 3aKOHOM.

8.1. IIpaBoM Ha BHEOUEpPEAHOW JIMYHBIM MPHUEM B OpraHax B JIHM M 4Yachl, YCTAHOBJICHHBIC JJIs
JUYHOTO TIpHeMa TpakaaH, obnanarot uHBanuab! I, I rpynm, netn-uHBaMMAbI U JUIA, COITPOBOKIAIOITNE
TaKuX JETEH.

B ciyuae, ecnu mpaBoM Ha BHEOYEPEIHOW JIMYHBIM MPHUEM OJHOBPEMEHHO O0JIaJal0T HECKOJIBKO
TpaxIaH, IPUEeM YKa3aHHBIX TPaXJIaH OCYIIECTBISETCS B TOPSAKE X SBKH HA JTMYHBIA IPUEM.
(uactp 8.1 BBeneHa 3akonom PT ot 09.12.2023 N 124-3PT)

9. IlpaBoM Ha nepBOOYEPEAHON JMYHBIM NPUEM B OpPraHax B JHM M 4achl, YCTAHOBIJIEHHBIE IS
JMYHOTO IIpUeMa rpaxaaH, 00J1aatoT:

1) Berepanbl Benukoit OteuecTBeHHOM BoMiHBI, [ 'epou Poccuiickoit denepanuu, I'epou CoBerckoro
Coro3a, nonHele kaBaneps! opaeHa Cnassl, ['epon Counanucruueckoro Tpyaa, I'epon Tpyna Poccuiickoii
denepanun, BeTepaHbl 00EBHIX JICHCTBUI;

2) NEeTH-CHPOTHI, JIETH, OCTaBIIMECs Oe3 IMOIMEUYEHUs POIAUTENICH, JIMIA W3 Yhcia JETEH-CUPOT U
JIeTEeH, OCTABIIMXCS O€3 MOIEeUeHUs POAUTEIICH, a TAKKE UX 3aKOHHBIE TIPEICTABUTENIN U MIPEACTABUTEIH,
€CIM OHM OOpamliaroTcs IO BONPOCAaM, CBS3aHHBIM C OOCCIEYCHHEM M 3allUTON IpaB M 3aKOHHBIX
WHTEPECOB TAKUX JIETEM;

3) 3aKOHHBIE MPEACTABUTENU U NpeacTaBuTenu nHBaiuaoB I, I rpynm, nereii-uHBaNuI0B, €CIU OHU
oOpararTcs MO0 BOMPOCAM, CBS3aHHBIM C OOECIIEYCHHEM W 3allUTOW IMpaB W 3aKOHHBIX WHTEPECOB
HHBAJIMIO0B, J€TeH-UHBAJINIOB;

4) rpaxxaaHe, IpUILIEANINEe Ha IPUEM C IETbMHU B BO3pacTe 10 TPEX JIeT.

B cnydae, ecnu mpaBoM Ha MepBOOYEPETHON JTHUHBIM IPUEM OJHOBPEMEHHO 0071a/al0T HECKOJIBKO
TpaKJaH, IPUEM YKa3aHHBIX TPaKJIaH OCYIIECTBIIAECTCS B MOPSAIKE UX SBKU HA JIMUHBIN TIPUEM.
(uactp 9 B pen. 3akona PT ot 09.12.2023 N 124-3PT)

10. ITpu muIHOM TIpEIEME TpaKIaHe, YKa3aHHbIE B acTsax 8.1 u 9 HACTOSIIEH CTaThH, MPEABSBIISIOT
JOKYMEHT, [OATBEPKAAOIINN UX IPAaBO HA BHEOUEPEIHON WIM IIEPBOOYEPETHON JIMUHBIN ITPUEM.
(B pen. 3axona PT ot 09.12.2023 N 124-3PT)

11. PykoBoauTenu opraHoB MOTYT ONPEIEIATh JONOJHUTEIbHbIE KaTETOPUH T'PaXkJaH, UMEIOLINX
IIPaBO Ha MEPBOOYEPETHOMN JIMYHBIN IIPUEM.

12. Yrpatuna cuiy. - 3akon PT ot 09.12.2023 N 124-3PT.
CraTtba 12. NMpaBo Ha o6xanoBaHue

['pasxaHuH, HE COTJIACHBIM C pelIeHUeM, NMPUHITHIM 10 €ro MpPesIoKEHHIO, 3asBICHUIO, jKalo0e,
UMeeT MpaBo 00XKaloBaThb 3TO PpEUIEHHE B TOT OpraH HJIM TOMY JOJDKHOCTHOMY JIUILYy, KOTOPBIM
HEMOCPEJCTBEHHO MOAYMHEHBI OpraH WM JOHKHOCTHOE JIMIIO, IPUHSBILKE 00KaTyeMoe pelleHne, Ui B
CyI.
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3akoH PT ot 12.05.2003 N 16-3PT

(peg. ot 09.12.2023) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"06 obpalueHusix rpaxkaaH B Pecnybnuke TaTapcTtaH" [aTta coxpaHerus: 20.03.2024
(npuHaT I'C PT 11.04....

CraTtbsa 13. MpeanoxeHus, HanpaBJieHHble Ha coBeplUeHCTBOBaHMue
3aKoHogaTenbCcTBa

1. I'paxxgane MOryT oOpamaTrbes C MPEAJIOKEHUSMH IO COBEPIIEHCTBOBAHUIO 3aKOHOJATEIbCTBA
PecniyOmukn TarapcTan kKo BceM CyOBEKTaM IpaBa 3aKOHOJATENFHOW WHUIMATUBBI, ONPEACICHHBIM
Koncrurynueit Pecriy6nuku Tarapcran.

2. Hpe,Z[J'IO)KeHI/IH II0 COBCPIICHCTBOBAHUIO 3aKOHOJATCIIBCTBA HM3Yy4arOTCs, 0606H_IaIOTC${,
paccMaTpruBarOTCA COOTBECTCTBYIOIIMMU OpraHaMi U JOJDKHOCTHBIMU JIMIAMU U MOT'YT YUUTBIBATLCA IIPU
pa3pa60TKe 3aKOHOITPOCKTOB UJIHU ITPU COCTABJICHHUHU IIJIAHOB 3aKOHOITPOCKTHBIX pa60T.

Cratba 14. O6f3aHHOCTM oOpraHa M AOOMKHOCTHOrO rnuua No pPacCMOTPEHUro
3aAaBneHus

OpraH U JOJDKHOCTHOC JIMIO, B KOMIICTCHIUIO KOTOPBIX BXOAUT PACCMOTPCHHUEC IMOCTABJICHHLIX B
3asBJICHUU BOIIPOCOB, 00s13aHBI:

1) paccMOTpeTh 3asBJIEHUE 10 CYILECTBY B CPOKH, YCTAaHOBICHHBIE 3aKOHOIATEILCTBOM;
2) yYUTHIBATh HCIOJHEHUE PaHEe MPUHSITHIX PEIICHUH 10 3asBICHUIO MPAXKIAaHNHA;
3) npuHATH 000CHOBAHHOE PEIICHUE U O0ECIIEUNTh €ro UCIIOJHEHHUE;

4) cooOmuTh rpaxKaHUHY, NOJABIIEMY 3asBJICHHUE, O PE3yJbTaTaX PacCMOTPEHMs 3asBICHUS U
IIPUHATOM 110 HEMY PELICHUH B CPOK, YCTAHOBJICHHBIN 3aKOHOIaTEIbCTBOM;

5) B CJIy4ac HCYOOBJICTBOPCHUSA Tpe6OBaHI/II>'I, HU3JI0)KCHHBIX B 3asABJICHHUH, B MMCbMEHHOM q)opMe
AOBCCTH N0 CBCACHUSA I'paKJaHWHA, TOJABHICTO 3a4ABJICHUC, MOTHBBI OTKAa3ad, a TaKXKC yKa3aTb OpraH HJIN
AOJDKHOCTHOC JIMIIO, KOTOPBIM MO’KHO 00’kaIoBaTh IIPUHATOC 110 3asBJICHUIO PCIICHUC.

CraTtbsa 15. MpaBa rpaxgaHuMHa nNpu paccMoTpeHun obpawieHus

[Tpu paccmoTpeHnn oOpalieHus OpraHoOM WM JOHKHOCTHBIM JIMIIOM Tpa)<IaHWH UMEET MPaBo:
1) TMYHO M3JI0XKUTH JOBOBI JIUILY, pACCMATPUBAIOIIEMY OOpaIleHHE;

2) mostyyaTh B COOTBETCTBYIOILIEM CTPYKTYPHOM IMOJPa3/IeJ€HUU OpraHa WIH Yy COOTBETCTBYIOILETO
JOJKHOCTHOTO JIMIa UH(OpMaLMio B YCTHOW (B TOM uucie Ho TenedoHy) WIM 3JIEKTPOHHOH (opme o
perucTpanyy NMCbMEHHOI0 OOpaleHus, a TAKXKe O CPOKAX €ro PaCCMOTPEHUS;

3) Ha ynoctoBepeHue (akTa mpreMa MUCbMEHHOTO OOpalleHHs] MyTeM IPOCTaBJICHUS MOJIUCH C
yKa3zaHueM JaThl, GaMWIMM M WHHULIMAIOB Ha BTOPOM MPEJCTABICHHOM TPAXJAHHMHOM HK3EMIUIIpE
oOpallleHus! yIOJIHOMOYEHHBIM JIUIIOM (JIOJKHOCTHBIM JIMLIOM) OpraHa, PUHSBIIMM 0OpalleHue;

4) mpeaCcTaBIsATh JOMOJHUTENbHBIE TOKYMEHTHI U MaTepHalbl JIMOO 00pamaTscs ¢ Ipockooi 00 ux
UCTpeOOBaHUH, B TOM YHCIIE B DJIEKTPOHHOU (opMme;
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5) 3HaKOMUTBCS C JOKYMEHTaMU M MaTepHuajaMH, KacalollUMHUCI PAaCCMOTPEHMs 0OpallleHus, eClin
3TO HE 3aTparuBaeT IpaBa, CBOOOJAbl M 3aKOHHBIE HHTEPECHl APYIMX JMII U €CIM B YKa3aHHBIX
JOKYMEHTaX M MaTepuajax HE COJIEpXkaTcsl CBEJECHUS, COCTABJISIIOIIME IOCYIApCTBEHHYIO WM HHYIO
OXpaHsieMylo (eiepaabHbIM 3aKOHOM TaliHY;

6) moiy4yaTb NHCHMEHHBI OTBET IO CYIIECTBY IIOCTAaBJICHHBIX B OOpPALICHWH BOIPOCOB, 32
HCKJIIOYCHHEM CIlydaeB, yka3aHHbIX B crathe 11 denepanbHoro 3akoHa "O mopsake paccMOTPEHHS
oOpamienuii rpaxnaan Poccuiickoit dexepanuu”, a B ciydae, MpelycCMOTPEHHOM 4YacThio 5.1 crateu 4
HACTOAIIEro 3aKOHa, HA OCHOBaHUM OOpaleHHs ¢ MPOChOOM O ero MpeaoCTaBlICHUU, YBEIOMIICHUE O
nepeaipecaluy MMCbMEHHOT0 OOpAIeHUsl B OPTaH WK J0JDKHOCTHOMY JIMITY, B KOMIIETCHIIMIO KOTOPBIX
BXOJIUT peLICHHE MOCTABICHHBIX B 00pallleHuu BOIIPOCOB;

(B pen. 3axona PT ot 14.05.2018 N 32-3PT)

7) oOpatmatbcst ¢ kano00i Ha MPUHATOE 10 OOpAICHUIO PelIeHne WM Ha JAcicTBUE (0e3/1elCTBHE)
B CBSI3U C PACCMOTPEHHUEM OOpAaIICHHS B aIMUHACTPATUBHOM U (HJIH) CYIeOHOM MOPSIIKE B COOTBETCTBHUH
¢ 3akoHoAaTenbcTBOM Poccutickon deaepannu;

8) oOpararsCsi ¢ 3asBJICHUEM O MIPEKPAIICHUU PACCMOTPEHHUS 00palleHNs;
9) 06>xanoBaTh pelICHUE, TPUHATOE 0 0OPAIIECHUIO;
10) nonb30BaThCs YCIyraMy MPeICTaBUTENS;

11) Ha Bo3MelIeHHE YOBITKOB M KOMIICHCAIIMIO MOPAJIbHOIO Bpena, MPUYHMHEHHBIX HE3aKOHHBIM
neicTBreM (Oe31eCTBHEM) OpraHa WM TIOJDKHOCTHOTO JIUIA TIPH PACCMOTPESHHUH OOpAaIIeHHUS, B TIOPSIKE,
YCTAHOBJICHHOM 3aKOHO/IaTEIIbCTBOM.

Cratba 16. O6GsA3aHHOCTM oOpraHa WM AOMMKHOCTHONO nvua Mo pPacCMOTPEHUIO
Xanoobl

Opran wWiIM JIOJDKHOCTHOE JIMIIO, B KOMIICTEHIIUIO KOTOPBIX BXOJHUT PacCMOTPCHHUE
COOTBETCTBYIOIIEH 7kano0bl, 00sI3aHbI:

1) npUHSTH U 3apeTUCTPUPOBATH KaAN0OY;

2) paccMOTpETH Kanody Mo CYIIECTBY B CPOK, YCTAaHOBJICHHBIM 3aKOHOAATEILCTBOM, OOBEKTUBHO U
CBOEBPEMEHHO NPOBEPUTH BCE J1I0BOJIBI U (DAKTHI, IPUBEIEHHBIE B Kallo0e;

3) B ciydae HEOOXOIMMOCTH 3alpalIuBaTh, B TOM YHUCJE B 3JIEKTPOHHOM Gopme, He0OX0AUMBIE JUIs
paccMOTpeHHsl OOpalleHus] JOKYMEHTBI U MaTe€pHUalibl B APYTUX OPraHax M y MHBIX JOJKHOCTHBIX JIMIIL, 3a
UCKJIIIOUEHUEM CYyJIOB, OPraHOB [JO3HaHWS M OPraHOB IPEIBApUTEIBHOTO CIEJICTBUSA, A TaKXKe
3anpammBaTh OObSACHEHUS Y JODKHOCTHBIX JIUI, MPUTJIAIIATh CBUJETENIEH U SKCIIEPTOB;

4) INPUHATb MOTUBHPOBAHHOC W OCHOBAHHOC Ha HACTOAIICM 3aKkoHe pemCHUC 110 ’Kajaobe u
00eCIeUYnTh €ro PEAIBHOC UCITOJTHECHHUE,

5) cooOImUTh rpaXTaHUHY O Pe3yJIbTaTax pPacCCMOTPEHHs *KaloObl U MPUHATOM IO HEHl peleHuH B
CPOK, YCTaHOBJICHHBIN 3aKOHOJATENLCTBOM, B TUCbMEHHON (popMe 10 MOUYTOBOMY aJpecy, yKa3aHHOMY B
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3akoH PT ot 12.05.2003 N 16-3PT

(peg. ot 09.12.2023) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"06 obpalueHusix rpaxkaaH B Pecnybnuke TaTapcTtaH" [aTta coxpaHerus: 20.03.2024
(npuHaT I'C PT 11.04....

oOpamieHnu, B (opMe 3JIEKTPOHHOTO JOKYMEHTa MO aapecy d3JeKTPOHHOH MOYTHI JIMOO MO ajapecy
au4yHOro kabuHera Ha EnuHoM mopraine, yka3aHHbIM B O0OpallleHMH, WIM YCTHOM ¢dopme 110

COTJIACOBAHUIO C HUM.
(B pen. 3akona PT ot 09.12.2023 N 124-3PT)

CtaTtbsa 17. PelwleHue no xanobe

Pemenne no xanobe AOIDKHO COAEPXKATh U3JI0KEHHE MOTHBOB U (PaKTOB, KOTOPHIE IMOJIOKEHBI B
OCHOBY DEILICHHS], CCHUIKA Ha KOHKPETHBIE CTAThU 3aKOHA WJIM MHOTO HOPMATUBHOTO MPAaBOBOTO aKTa; B
HEOOXOIMMBIX CIyYasX yKa3aHHe 00 OTMEHE WM U3MEHEHUU 00KayeMOTro pelleHus, CPOK UCIOTHEHUS
MPUHITOTO PEIICHUsS; YKa3aHWe O HEOOXOAMMOCTH MPUBICYCHHS JIOJDKHOCTHOTO JIMIA, TPHHSBIIETO
HE3aKOHHOE peIlIeHUEe WM COBEPILIMBIIET0 HE3aKOHHOE JeiicTBue (Oe3neicTBUE), K YCTAaHOBIIEHHOM
3aKOHOAATEIBCTBOM OTBETCTBEHHOCTH, & TAKXKE MOPSIOK 00)KATOBAHUS IPUHSTOTO PEIICHHUS.

CraTtba 18. MNocneacTeus NPUHATUA peLLUeHUs No Xanobe

1. B cinyuae, ecnu xanoba npu3HAHA MOJUIEKAIIEH yIOBIETBOPEHHUIO MOJIHOCTHIO UM YaCTHYHO,
OpraH WU JIOJDKHOCTHOE JIMIIO, BEIHECIIIUE PEIIeHUe 10 kKanobe, 0053aHbl IPUHATH HEOOXOAUMBIE MEPbI
10 BOCCTAaHOBJICHHIO HApYIIEHHOTO IIpaBa TpaKJaHWHA, a TakKkKe IO TMpochde TIpakIaHUHA
MpOUH(OPMHUPOBATH O MPUHATOM PEIICHUH 3aMHTEPECOBAHHBIX JIHII.

2. B ciydae, eciiu HEIOCTOBEPHBIE WM MOPOYAIINE TPaKIaHUHA CBEJICHHs OBUIN OIYOJIMKOBAHbI B
CpeAcTBaXx MaccoBOW MH(pOpMAIMM, OpraH MM JOJDKHOCTHOE JIMIO, NMPEIOCTaBUBLIME 3TH CBEACHUS,
00si3aHBl TPHUHATH MEPHl 1O  OIYOJMKOBAHUIO ONPOBEPXKEHUS B TOPSIKE, YCTAHOBICHHOM
3aKOHOAATEIBCTBOM.

Cratba 19. PaccmoTpeHue oOpaweHMn rpaxaaH, NPUHATbIX No TenedgoHam
"NPAMbIX NTUHUA" K "ropAYNX NNHUA" OpraHoB

1. Oprassl B LesX o0ecrieueHus peajn3aluy 1paBa rpax/aaH Ha ModydeHre HHPOpMaIi O cBoei
JeSTeNbHOCTH, a TAaKXKe Ui NMPUHATHSA OOpalleHuil rpakJaH MOTYT OpraHHM30BbIBaTh paboTy "MPSAMBIX
auHUN" 1 "ropsYnx TMHUNA".

2. OOparieHust, IPUHATHIE 1O TeaePoHaM "IPSAMBIX JUHUK" U "TOpsYMX JIMHUI" OpraHoB, MOJIeXKAT
pEerucTpanuu B CPOKH, yctaHoBIeHHbIe DenepanbHbiM 3akoHOM "O TOpsIKE pacCMOTpEeHUsT oOparieHui
rpaxnaan Poccuiickoit @enepanun’ 1 HaCTOAIMMM 3aKOHOM.

3. JomKHOCTHOE JIMLIO OpraHa, YIOJHOMOYEHHOE Ha OCYIIECTBIIEHUE MTpHeMa OOpalleHui IrpaxaaH
no tenedoHam "mpSAMBIX JUHUKA" M "TOpSYMX JUHMHA", perucTpupyer obOpalleHue TpakJaHWHA U
dbopMHUpyeT KapTOUKy OOpallleHHs C yKa3aHHUEM KOHTAaKTHOro TeiedoHa M (UIK) aapeca IJIEKTPOHHOU
MOYTHI (MIPH UX HATWYHH) OOPAaTHBILETOCs, CyTH BOIIPOCA, JaThl U BPEMEHH MOCTYIUICHUS 0OpaIleHus..
(B pen. 3akona PT ot 14.05.2018 N 32-3PT)

4. CBenenus, cofepxKalinecs B KapToOuKke OOpalleHus, HApaBISIOTCS B COOTBETCTBYIOIINE OPTaHbI,
B KOMIIETCHITUIO KOTOPBIX BXOJUT PEIICHHUE MTOCTAaBICHHBIX B 00pAIlIEHUN BOIIPOCOB.
(B pen. 3axona PT ot 14.05.2018 N 32-3PT)

5. PabGora "mpsambix suHMA" W "ropAuux JIMHUK" OCYILECTBISETCS B COOTBETCTBUU C
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3akoH PT ot 12.05.2003 N 16-3PT

(peg. ot 09.12.2023) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"06 obpalueHusix rpaxkaaH B Pecnybnuke TaTapcTtaH" [aTta coxpaHerus: 20.03.2024
(npuHaT I'C PT 11.04....

HOPMAaTUBHBIMHU IIPABOBBIMU aKTaMH, IPUHUMACMBIMU OpraHaMu.

Cratbs 20. lononHuTenbHbIE rapaHTuu npaea rpaxgaH Ha noiny4yeHune nMCbMeHHOro
oTBeTa Ha KOoJlJieKTuBHoOe o6pau4e|-w|e

1. ITucbMeHHBIN OTBET Ha KOJUIGKTHBHOE OOpaIllcHUE IPAXKIAH HAIPABIIICTCS JIMIY, YKa3aHHOMY B
oOpalleHuu B Ka4yeCTBE MOJydaTelsi OTBETa WJIM MPEACTABHTENST KOJUICKTUBA TPa)/IaH, MOJIMHCABIINX
oOparieHue.

2. Ecnu mony4arens OTBEeTa B KOJUIGKTHBHOM OOpAIllEHUW HE OMpEACNieH, OTBET HAIPABIISICTCS
MEPBOMY TPKIAHUHY B CIIHCKE 00OpaTUBIIMXCS (TIOJMMCABIIMXCS), YKa3aBIIEMy CBOW IMOYTOBBIN alpec,
aJipec AIIEKTPOHHON MOYTHI TK00 ajpec TUYHOro kabuHera Ha Exunom mopraie.

(B pexn. 3akonoB PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N 124-3PT)

3. B cnyuae, ecnu mpoch0a 0 HampaBi€HUM OTBETa Ha KOJUIEKTMBHOE OOpallleHHWE BbIpaKe€Ha
HECKOJIbKUMH O0OpaTUBIIMMHUCA (TTOAMMCABIIMMUCS) JIMIIAMU, KOMHS OTBETA HAIPABISIETCA KAXIOMY U3
HUX MO yKa3aHHBIM WMH TIOYTOBBIM ajpecaM, aJpecaM 3JIEKTPOHHOMW MOYTHl JIMOO aapecaM JIMYHBIX

kabuHeToB Ha EnuHOM noprase.
(B pexn. 3akonoB PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N 124-3PT)

Cratba 21. PaccmoTpeHue obOpaweHuMn rpaxpaaH no dakram KOppyrnLuMOHHOW
HanpaBfieHHOCTHU

1. B coorBerctBuum ¢ ®DenepanbHbIM 3akoHOM oT 25 aekabps 2008 roma N 273-®3 "O
nporuBoAaelictBun koppynuuu" u 3akonom PecnyOnuku Tataperan ot 4 mast 2006 rona N 34-3PT "O
poTuBOAelicTBUU Koppynuuu B PecniyOnuke Tarapcran" rpakaaHe BIpaBe HampaBlATh OOpallleHus Mo
(hakTam KOPPYMNIITMOHHOW HAMPABIEHHOCTH B OPTaHBbI.

2. O6parieHus rpax/jad no (GakraMm KOppYyHNIIMOHHON HANPaBICHHOCTU BKIIIOYAIOT B ce0sl CBEACHUS
(6} q)aKTaX KOppynuuu MW BbBIMOI'aTCIIBCTBA, YHICMJICHUA IIpaB MW 3aKOHHBIX HWHTCPCCOB TIpaXxIaH,
HapyleHus: TpeOOBaHUH K CIIy’)kKeOHOMY NOBEJICHHIO, @ TaKXKe COBEPIIEHUS MHBIX JIETHUM, COAEpIKaIINX
MIPU3HAKHU 3JI0YHIOTPEOICHUS CIIY’KEOHBIM MOJI0KEHHUEM.

3. [Ipu Hanu4uM B MOCTYIHUBIIEM OOpaIeHHH CBEJIEHUI O MOATrOTaBIMBAEMOM, COBEPIIIAEMOM HIIN
COBEPIIIEHHOM MPOTUBOIIPABHOM JISSTHUH, a TAKXKE O JIMIIE, €r0 MOJT0TABIMBAIOIIEM, COBEPIIAIOIIEM UIN
COBEpIIMBIIEM, TaKOe OOpallleHHe HAMpaBisieTcs B MPABOOXPAHUTEIbHBIE OPTaHbl B COOTBETCTBUU C HX
KOMIIETEHITHEH.

4. JIomKHOCTHBIE IMIla, paboTaroliue ¢ OOpalleHUsIMU TpakgaH Mo (axTam KOPPYHIIMOHHOM
HaHpaBJ'IeHHOCTI/I, HCCYT B yCTaHOBJ'ICHHOM HOprI[KC HepCOHaJ'II)HYIO OTBECTCTBCHHOCTH 3a COXpaHHOCTI)
CIy’)keOHOW HWH(pOpMAIIMM ¥ CBEICHUH KOH(QUICHIMAILHOTO XapakTepa B COOTBETCTBUU C
3akoHoJaTenbcTBOM Poccuniickort denepanmu.

5. Tlopsinok paboTel ¢ OOpaIIeHUsMH TpaxJIaH Mo ¢akTaM KOPPYMIMOHHON HampaBIeHHOCTH
YCTaHABIIMBAETCS HOPMATUBHBIMU MTPABOBBIMU aKTaMHU OPTaHOB.

CtaTtbA 22. OTBeTCTBEHHOCTb 32 HapyLleHue HacTosiLero 3akoHa
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3akoH PT ot 12.05.2003 N 16-3PT

(peg. ot 09.12.2023) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"06 obpalueHusix rpaxkaaH B Pecnybnuke TaTapcTtaH" [aTta coxpaHerus: 20.03.2024
(npuHaT I'C PT 11.04....

Jlutia, BUHOBHBIE B HapYLICHUW HACTOSIIETO 3aKOHA, HECYT OTBETCTBEHHOCTb, MPEyCMOTPEHHYIO
3aKOHOJATEIbCTBOM.

Mnaea 3. 3AKINIOYUTENbHbLIE NMONOXEHWUA
CraTtba 23. KoHTponb 3a cobniogeHmem HacToswwero 3akoHa

1. Opransl U JOJDKHOCTHBIE JIML@A OOs3aHbl B Ipelelax CBOUX IOJHOMOYMHA OCYIIECTBIIATH
KOHTPOJIb 32 COOJIOZCHUEM TIOPSIIKA U CPOKOB PAacCMOTPEHUsS OOpalleHul, HAIPABICHUS MUCHMEHHBIX
OTBETOB Ha OOpalleHHs, B TOM YHCIE IMPOBOAUTH B IOJIBEOMCTBEHHBIX OpraHax M OpraHM3aLUsaX
MPOBEPKH JACATEIBHOCTH 1O PACCMOTPEHHUIO OOpalleHHil TIpakaaH, OpraHU3alUi JHUYHOTO TpueMa M
JIMYHOTO BBIE3/THOTO IpUEMa I'pak[aH, UCIIOJIHEHUS paHee IMPUHATHIX UMM PELIeHUH MO oOpalleHusm, a
TaK)K€ IPUHUMATh MEPHI 110 YCTPAHEHUIO BBISBJICHHBIX HAPYILIEHUH.

2. B nensx BBISBICGHUS W YCTPAaHSHHMsS NMPHYUH, BIUSIOIIUX HA MMOCTYIUIGHUE OOpaIlleHUN TpaxIaH,
OpraHbl W JOJDKHOCTHBIC JIMIA O0s3aHBl NEPUOTUYECKU (HE peke OIHOTO pa3a B TOJ) OCYIIECTBISTH
00001IeHne W TPOBOAWTH aHAIU3 IOCTYNUBIIMX OOpalleHWi TpakaaH. YKa3aHHbBIA aHAIU3 JOJDKCH
colepkath HMH(POPMAIIMI0 O KOJMYECTBE MOCTYNHUBIINX, IE€PEaAPECOBAHHBIX W PACCMOTPEHHBIX
NUCBMEHHBIX OOpalleHuii, oOpameHnii B popMe IIEKTPOHHOTO JIOKYMEHTa, O MECTaxX, THIX M dYacax
npueMa rpaxjiaad, 0 KOJINMYCCTBE IrpakJiad, IPHUHATBIX HA JIMYHOM IIPHUCMC, 00 YIIOJTHOMOYCHHBIX JIMIIAaXx
10 JJUYHOMY NIPHEMY T'PaKIaH U JIMYHOM BBIC3JJHOM IIPHEME, O TeMaTHUKe OOpaleHui, O MPHHATHIX 110
pe3ylibTaTaM pacCMOTpPEHHUs OOpalleHui Mepax, B TOM YUCie WH()OPMAIMIO O IPUHATHIX HOPMATHUBHBIX
NPaBOBBIX M MHBIX aKTax (TIPH HAIMYUH).

3. Tlopsmox mpoBeAeHMs] aHalIW3a NOCTYNMBIIMX OOpalleHUHd TIpakJaH YCTaHaBIMBAETCS
HOPMAaTHBHBIM IIPABOBBIM aKTOM COOTBETCTBYIOILLETO OPIraHa.

4. AHanu3 NOCTYNMBIIMX OOpallleHUH IpakAaH, a TaKKe pa3bsiCHEHUS MO HamboJee aKkTyaJbHbIM
BOIIPOCaM, 3aTParuBarOIUM MHTEPECHl HEOIIPEAEIECHHOIO Kpyra JIMII, Pa3MEIaTCs OpraHaMy Ha CBOMX
oUIMANBHBIX caliTax B ”HPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTtn "UHTepHet".

(uactb 4 B pen. 3akona PT ot 14.05.2018 N 32-3PT)

IIpesunent
Pecmy6nuku Tarapcran
M.II.ITAMMHWEB
Ka3zanp, Kpemiib
12 mas 2003 roga
N 16-3PT
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